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TERMS AND CONDITIONS FOR ACCOMMODATION CONTRACTS
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1) Service hows of front desk, cashier's desk, et
A Closing nime Free
B Front servke 24 Hours

2. The business hours specified it the preceding Paragraph are subject to tempo-

rary changes due to unavordable causes of the Hatel In such a case, the Guest

shall he informed by appropriate means.

Payment of Accommodation Charges

Article 12

L. The breakdown anod method of calculation of the Accommodarion Charges,
wic that the Guest shall pay 15 as dsted in the Actached Table No. 1

2. Accommaodation Charges. etc as stated n the preceding Paragraph shall he
paid with fapanese curency or by any means other than Japanese currency
such s traveler's check, coupons or credit cards recogmzed by the Hotel at
the {ront desk at the time of the departure of the Guesl or upon reguast by
the Hotel

3 Accommodation Charges shall be paid even if the Guest voluntanly does not
ulilize the aceommedation facilimes pravided for tvm by the Hotel and are at
his disposal.

Liabilities of the Hotel

Article 13

1 Fhe Hotel shail cornpensate the Guest for the darmage if the Hotel has caused
suih damage to the Guest in the fliliment or the nonfulfillment of the Accom
M dmon Contract or refared agreements. However. the same shall not apply in
case where such damage has been caused due to reasons for winch the Hotel
is not Habie

2. Even though the Hotel has received the "PASS MARK” (Certificate of excel
lence of Fire Prevention Standard issued by the fire station). furthermere, the
Hotel 1s covered by the Hotel Liabdity [nsurance in order to deal with unexpected
fire and other dhsasters

Handling When Unable to Provide Contracted Rooms

Article 14

1. The Hotel shall. when unable 1o provide contracted raoms armange sceommo-
‘danan of the same standard elsewhere for the Guest insofur 4s prachcable with
the cogsent of the Guest

2. When amangement of other accommodation can not be made notwithstanding
the provisions of the preceding Paragraph, the Hotel shall pay the Guest a com
pensation fee equivalent to the cancellation chirges and the compensation fes
shall be applied to the reparations.  However, when the Hote! cannot provide
accommodation due to causes for which the Hotel is not able. the Hotel shall
not compensate the Guest

Handling of Deposited Articles

Article 15

I The Hotel shall compensate the Guest for rhe damage when loss, breakage or
other damage 15 caused to the goods, cash or valuables deposited at the front desk
by the Guest, except in the case when this has occurred due to causes of force
mageure. However, for cash and valuables, when the Hote! has requested the
Cruess ta ceport its kind and value but the Guest has failed to do so. the Hotel
shall compensate the Guest within the imits of 150,000 yen

2. The Hotel shall compensate the Guest for the damage when loss, breakage or
other damage 1s caused, through intention or negligence on the part of the Hotel,
to the goods, cash or valuables which are brought into the premises of the Hotel
by the Guest but are not deposited at the front desk,

Custody of Baggage and Belongings of the Guest

Article 16

I When the baggage of the Guest is brought ito the Hotel before his arrival,
the Hotel shall be lable 4o keep it only in the case when such a request has
been accepted by the Hotel The baggage shall be handed over to the Guest at
the front desk at the time of his checkn

2. When the baggage or belongings of the Guest is tound left after his checkout,
and the ownership of the article is confirmed, the Hotel shall inform the owner
of the article left and ask for further instructions: When no instruction is given
to the Hotel by the owner or when the ownership is not confirmed, the Hotel
shall keep the article for 7days including the day it is found, and after this
penod, the Hotel shall turn it over to the rnearest police station

3 The Hotel's Liability m regard to the custody of the Guest’s baggage and
belongings n the case of the preceding two Paragraphs shall be assumed in
accordance with the provisions of Paragraph | of the Preceding Article in the
case of Paragraph 1, and with the provisions of Paragraph 2 of the same Article
it the case of Paragraph 2.
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Right to Cancel Accommodation Contracts by the Guest

Article 6

1. The Guest is entitled 1o cancel the Accommodation Contract by so notifying
the Hotel,

2. In the case when the Guest has cancelled the Accommodation Contract in
whule or in part due to causes for which the Guest is liable (except in the case
when the Hotel has requested the payment of the deposit during the specified
period as prescribed in Paragraph 2 of Article 3 and the Guest has cancelled
before the payment), the Guest shall pay cancellation charges as listed in the
Attached Table No2. However, in the case when a special contract as
prescribed in Paragraph 1 of Article 4 has been concluded. the same shall
apply only when the Guest is informed of the obligation of the payment of the
cancellation charges in case of cancellation by the Guest.

3. In the case when the Guest dose not appear by 8 p.m. of the accommodation
date (2 hours after the expected time of arrival if the Hotel is noufied of it)
without an advance notice. the Hotel may regard the Accommodation
Contract as being cancelled by the Guest.

Right to Cancel Accommodation Contracts by the Hotel

Articie 7

1. The Hotel may cancel the Accommodation Contract under any of the following

cases;

(1) When the Guest is deemed liable to conduct or have conducted himself in
2 manner that will contravene the laws or act against the public order and
good morals in regard 1o his accommodation;

(2! When the Guest can be clearly detected as carrying an infectious disease;

(3) When the Hotel is requested to assume an unreasonable burden in regard
o his accommodation:

(4) When the Hotel is unable to provide accommodation due to natural
calamities or other causes of force measure;

(5} When the Guest does not observe prohibited actions such as smoking in
bed. mischief to the fire-fighting facilities and other prohibitions of the Use
Regulations stipulated by the Hotel (restricted to particulars deemed
necessary in order to avoid the causing of fires).

In the case when the Hotel has cancelled the Accommodation Contract in

accordance with the preceding Paragraph, the Hotel shail not be entitied ta

charge the Guest for any of the services in the future during the contractual
period which he has not reseived.

o

" Registration

Article 8

1. The Guest shall register the following particulars at the front desk of the Hotel
on the day of accommodation;
(1) Name, age, sex. address and occupation of the Guest(s);
{2) Except Japanese, nationality, passport number, port and date of entry in

Japan:

(3) Date and estimated time of departure; and
(4) Other particulars deemed necessary by the Hotel

2. In the case when the Guest intends to pay his Accommodation Charges
preseribed in Article 12 by any mcans other than Japanese currency, such as
traveler's checks, coupons or credit cards. these credentials shall be shown in
advance at the time of the registration prescribed in the preceding Paragraph.

Occupancy Hours of Guest Rooms

Article 9

1. The Guest is entitled to occupy the contracted guest room of the Horel from
3:00 pm. to 10:00 am. the next day. However. in the case when the Guest is
accommodated continuously, the Guest may occupy it all day long. except for
the days of arrival and departure.

2, The Hotel may. notwithstanding the provisions prescribed in the preceding
Paragraph. permit the Guest to occupy the room beyond the time prescribed
in the same Paragraph. In this case, extra charges shall be paid as follows.
(1) From 11:00 to 14:00 : 30% of the Room Charge
(2) After 14:00 © Full Amount of the Room Charge

Observance of Use Regulations

Article 10

1. The Guest shall observe the Use Regulation established by the Hotel, Which
are posted within the premises of the Hotel,

Business Hours

Article 11

1. The business hours of the main facilities, etc. of the Hotel are as follows. and
those of other facilities. ete. shall be notified indetail by brochures as provided,
notices displayed in each place, service directories in guest room and others.
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Scope of Application

Article 1

1. Contracts ur Accommodanion: and related agreements to be entered into
between this Hotel and the Guest to be accommadated shall be subject to these
Terms and Concitions. And any particutars not provided for herein shall be
governed b 'A\l.s and regulations and generally accepted practices

2 Inth the Hotel has entered into a special contract with the Guest

scial contract does not violate Jaws and regulations and generally

accepted practices, notwithstanding the preceding Paragraph, the speciat contract

shall rake precedence over the pravisions of these Terms and Conditions,

Application for Accommodation Contracts

Article 2

1 A Guest wiw intends to make an applcation for a0 Accommodation Contract
with the Hotel shall notify the Hotel of the following particulars
(1) Name of the Guest(s),

(2) Date of accommodation and estimated time of amval

3} Accommodation Charges (based, in principle, on the Basic Accommaodation
Charges histed in the Altached Tabie No.l), and

{4 Other particulars deemed necessary the Hotel:

2 In the case when the Guest recuests, dunng his stay. extention of the accom-
muclarion bevond the date in subgaragraph (2) of the preceding Paragraph. it shalf
be regarded as an application for a new Accommodation Contract at the time
such request is made.

Conclusion of Accommodation Contracts, etc.

Article 3

1 A Contract for Accommerdation shall be deemed to have been concluded when
the Horel has duly accepted the apphication as stipulated in the precading Article
Howevey, the same shall not apply where 1t has been proved that the Hotel has
not accepted (he apphcaton

2. When a Contract for Accommadation has been concluded n accordance with
the provisons of the preceding Faragraph., the Guest 15 requested o pay an
accommodation deposit fixed by the Hotel with i the hmits of Basic Accom
inodation Charges covering the Guest's entire period of stay 03 days when the
period of stay exceeds 3 days) by the date specified by the Hotel

3. The deposit shall be frst used for the Total Accommodation Charges to he
paid by the Guest, then secondly for the cancellation charges under Article 6
and thirdlv for the reparations under Article 18 as apphcabie, and the remamder,
if any. shall be refunded at the time of the pavment of the Accommodation
Charges ed in Article 12,

¢ When the Guest has faled to pay the deposit by the date as stipulated n
Paragraph 2. the Hotei shall weat the Accommodation Contract as mvahd
Howaver, the same shall apply only m the case where the Guest is thus informed
by the Hotel when the period of payment of the deposit is specified

Special Contracts Requiring No Accommodation Deposit

Article 4

| Notwithstanding the provisions of paragraph 2 of the preceding Articke, Lhe
Hote! may enter mto a specal contract requiring no accommedation deposit
after the Contract has been concludded as stipulated in the same Paragraph

2 In the case when the Hotel has not raquested the payment of the depasit as
stipulated in Paragraph 2 of the preceding Article or has not specified the date
of the pavment of the deposit at the time the application for an Accommadation
Contract has heen accepted, it shall be treated as that the Hatel has accepted
a special contract prescribed in the preceding Paragraph.

Refusal of Accommodation Contracts

Article 5

| The Hotel may not accept the concliusion of an Accommodation Contract
under any of the following cases:

(1) When the application for accommodation does not conform wath the provisions
of these Terms and Conditions;

{2) When the Hotel is fully boeoked and no room 15 available;

{3) When the Guest seeking accommodation is deemed fable ta conduct himsell
in a manner that will contravene the laws or act against the public order or
good morals in regard to his accommadation.

(4) When the Guest seeking accommeodation can be ciearly detected as carrving
an infectious disease

(5) When the Hotel is requested to assume an unreasonable burden in regard
to his accommodation ;

6) When the Hotel 15 unable 10 provide accommodation due to natural calamities.
disfunction of the facibties or other unavoidable causes.

1
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Liability in regard to Parking

Article 17 )

1. The Hotel shall not be hable for the custody of the vehicle of the Guest when
the Guest utilizes the parking lot within the prenuses of the Hotel, as it shall be
regarded that the Hotel simply offers the space for parking, whether the key of
the vehicle has been deposited to the Hotel or not

Liability of the Guest

Article 18

1. The Guest shall compensate the Hotel for the damage caused through intention
or negligence on the part of the Guest.

Attached Table No. 1

Calculation method for Accommodation Charges, etc. (Ref Paragraph 1 of Article
2, Paragraph 2 of Article 3 and Paragraph 1 of Article 12}
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Remarks of Attached Table No. 1:
¥15000 of b.: Tax Exemption
¥ 7500 of d.: Tax Exemption
Those charges are subject to change to revisions of the Tax Laws concerned.

Attached Table No. 2
Cancellation Charge for Hotels (Ref Paragraph 2 of Article 6)

Contracted Number of Indiyidual Group
Date wmﬁs
Cancellation of Contract is Noti 1 to 14 15 and more
No Show 100 % 100 %
Accommodation Day R0 % B0% .
1 Day Pror to Accommodation Day 20% 20%
9 Days Prior to Accommodation Day 10%
Remarks:

l.Ch':he percentages sigmifes the rate of canceliation charge to the Basic Accommodation

rges.

2. When the number of davs contracted s shortened, cancellation charge for its first day
shall be paid by the Guest regardless of the ber of days st R

3. When part of a group beoking (for 15 persons or more} is cancelled. the cancellation
charge shall not e charged for the number of persons equivalent to 10% of the number
of persons booked as of 10 days pror to the occupancy ( When accepted lese than 10 days
paor to the occupancy, as of the date) with fractions counted as a whole number




